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FLOW-TECH HOME
c/o Plumber’s Choice, LLC
113 Shivel Dr.
Hendersonville, TN 37075



Flow-Tech Home MAX units are warranted against manufacturers defects only, for a period of five years from date of 
purchase. If the LED screen is not illuminated and the water conditioner has not been physically broken through 
misuse, it will be repaired or replaced free of charge.

Flow-Tech Home MAX units should be returned directly to the Company it was purchased from, with proof of purchase. 
Any unauthorized attempt to repair the unit will invalidate this warranty. Product must be registered within 30 days 
of purchase in order to activate warranty.  This warranty does not cover any failures due to accident, abuse, misuse, 
alteration, misapplication, acts of God, improper installation or for any other causes other than defects in materials or workmanship. 

The Company will not accept claims arising out of failure of the Flow-Tech Home MAX unit(s), nor will the Company accept any  
liability for consequential damage caused by the effectiveness and efficiency of the Flow-Tech Home MAX unit(s), including where there 
is the possibility of loose scale particles being allowed to enter the system or process unfiltered. It is the purchaser’s responsibility to install 
filtration if needed. An end user’s rights are restricted to those set out in this warranty. The Company will not accept responsibility for water 
leaks that may be revealed by the removal of scale. 

The Company will not accept responsibility for any problems resulting from the disconnection of the power supply to the Flow-Tech Home 
MAX unit(s).

The Company accepts that certain types of encrusting scale once formed, e.g., those with high concentrations of silicates, sulfates and 
phosphates, will not quickly be dissolved by the Flow-Tech Home MAX unit. In such cases, it is recommended that systems 
containing such encrusting scale should be chemically cleaned. Once cleaned the system should stay clear thereafter.

The Flow-Tech Home MAX unit(s) may cause interference on radio equipment operating on the long wave band. 
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